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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

CALM40 SAP Cloud ALM for Operations training by Multisoft Systems is designed to 

equip professionals with the knowledge and skills required to efficiently manage and 

monitor SAP cloud-based landscapes. This course provides a comprehensive 

understanding of SAP Cloud ALM’s operational capabilities, enabling learners to ensure 

system stability, optimize performance, and streamline IT operations across enterprise 

environments. 
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Topics  

✓ Introduction to SAP Cloud ALM for Operations 

✓ Use and demonstrate of following monitoring use cases: Business Process 

Monitoring, Integration & Exception Monitoring, Real User Monitoring, Synthetic 

User Monitoring, Job & Automation Monitoring, Configuration and Security 

Analysis and Health Monitoring 

✓ Explain and apply the principles of Business Service Management and Event 

Management. 

✓ Effectively manage Alerts and Notifications. 

✓ Discuss Operation Automation and comprehend the integration with external tools 

for operation flows. 

✓ Get an overview of SAP Cloud ALM APIs for Operations. 

✓ Explore the possibilities of Event Integration. 

✓ Highlight the advantages of using SAP Cloud ALM for Operations and amplify its 

delivery strategy and roadmaps. 
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